
t a k i n g  t h e  i n d u s t r y  t o  t h e  c l o u d

350+
communications and 
media service provider 
customers in 85 countries

Amdocs ordinary shares are listed on the NASDAQ Global Select Market under the symbol DOX
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$4.2 billion
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fiscal 2020 850+

content owner relationships, 
bringing content to over 500 
video distributors worldwide

100+ partner innovation 
ecosystem

38 year history of leading 
the industry

a m d o c s
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o p e n ,  c l o u d - n a t i v e ,  m o d u l a r  p o r t f o l i o
Microservices-based, API-first architecture, deployed using DevOps and CI/CD pipelines
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TM Forum Excellence Award: 
The Human Factor

Outstanding Digital 
Enablement Vendor

Named by Gartner as a 
Leader in IT Services for 
Communications Service 

Providers, Worldwide1 

A leader in Digital Transformation Platforms
A leader for Vision/Strategy in Telco 

Software and Services
A leader in Revenue Management

Best COVID-19 Initiative
Best IoT Initiative

Best SDN/NFV Deployment
Project of the Year – Satellite (with SES)

Asia-Pacific 5G Customer Value  
Leadership Award

Latin American CSP Monetization 
Services Company of the Year

Entrepreneurial Company of the Year 
Award (awarded to Openet)

 

Fixed Network Evolution (with Sky Italy)

#1 Global BSS Vendor Market Share 

#1 Global Monetization Platforms  
Market Share

#1 Global Billing and Charging Product  
& Professional Services Market Share

#1 Global Service Design and 
Orchestration Product Market Share

1.  Source, Gartner, Magic Quadrant for IT Services for Communications Service Providers, Worldwide, 8 September 2020. Gartner does 
not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only 
those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner’s research 
organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to 
this research, including any warranties of merchantability or fitness for a particular purpose. The Gartner content described herein (the 
“Gartner Content”) represent(s) research opinion or viewpoints published, as part of a syndicated subscription service, by Gartner, Inc. 
("Gartner"), and are not representations of fact. Gartner Content speaks as of its original publication date (and not as of the date of 
this Annual Report), and the opinions expressed in the Gartner Content are subject to change without notice.


